Lincoln

LIFESOLUTIONS

~sor [ jncoln TermAccel® Level Term

You're In Charge®

FREQUENTLY ASKED QUESTIONS

RevisedJune 2019

Question

Answer

Lincoln TermAccel Program

What is Lincoln TermAccel?

Lincoln TermAccel Level Term offers competitive coverage forlower face amounts ($100,000-$1,000,000), guaranteed death
benefit protectionfor 10-, 15-, 20-, 30-years and | ower age categories (18-60). This product offering features fully
automated underwriting and requires an el ectronic, streamlined, Tele-App process. The process iscompletely paperless -
from eTicket submission to el ectronic policy delivery. Application fulfillment will be handledin-house by a dedicated
Tele-App team designed to handle this line of business.

Note: For the 30-yearterm duration, the maximum issue age for non-tobacco rate classesis age 55 and the maximum
issueagefor tobaccorateclassesisage50.

What are the advantages of the TermAccel
program?

TermAccel is an accelerated, balanced and consistent termoffering. The advantagesinclude simplicity, anabilityto offer a
quick andefficient process, as well as providing competitive pricing and features.

This streamlined approach can be describedas:
1. Runthe quote;
2. Completetheticket;
3. Adoptanelectronicsignature;
4. Electronically deliverthe policy.

Additionally, this automated process will provide a consistent and predictable experience with proactive communications
to thedistributor at multiple stages throughout the process.

Where is TermAccel currently available?

TermAccel is available in allstates except NY.

How do | access TermAccel?

LCN-2608409-062119

Submissions can be made by running a quote and submitting aneTicket:

e ExistingiPipeline customers willhave this additional ticket option available inthe el ectronic process. (Remember to be
sureLincoln TermAccel is viewablein iService)

e Thosewho arenotiPipeline subscribers can access the electronic ticket option onthe Lincoln TermAccel Level Term
product page within Lincoln’s producer websites, including Lincoln Solutions Center and LFD.com
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What browsers are supported for electronic
business submissions?

iPipeline continues to support new versions ofthe most popular web browsers, including:
e MicrosoftInternet Explorer(8,9,10,11)
e Firefox (for Windows)
e AppleSafari(for Mac andiPad)
e Google Chrome (for Windows)

With regards to the Firefoxand Chrome Browsers, iPipeline’s goal is to support the most current version of a browser as
well as its previouslyreleased version ona rolling basis.

What do I doif | receive a message frommy
internetbrowser’s pop-up blocker while
conducting TermAccel business?

Click“Always Allow” and this will allow the process to continue.

Where can l access additional informationon
TermAccel?

For complete productand process information, accessthe TrainingLibrary at www.LNL.com

Lincoln TermAccel Product

Is term conversion available?

Yes. Guaranteed conversion product optionto the full permanentlife portfolio inpolicy years 1-7and a limited portfolio in
years 8+. Conversion is available prior to the end of the level term period or the Insured’s attained age 70, whichever is
earlier. Please refer to the LincolnProduct Term Conversion Guidelines for details on conversion products.

Is TermAccel available to replace existing
coverage?

Yes. TermAccel is available for clients replacing existing coverage through Lincolnor any other carrier. If replacement forms
areneeded, they will automatically generate as part of the electronicticket process. If thereplacementinformation
changesasa result of informationdisclosed duringthe Tele-App interview, updated replacement forms will be requested
(if needed) and must be received by Lincoln priortoissue.

Is backdating allowed?

Backdatingis allowed, however backdating to save age to qualifyfor this productis not allowed.

Are face amount decreases allowed?

Yes, face amountdecreases are allowed after policy year 3, but the face amount cannot be decreased below $100,000.

Can a customer apply for and get coverage for
more than the product maximum of $1,000,000
in multiple policies?

Wewillallow a lifetime limit of $1,000,000 of TermAccel coverage per person.

Lincoln TermAccel Process

What is the anticipated turnaroundtime with
the TermAccel process?

LCN-2608409-062119

Thetime between an eTicket submission to Lincoln and placement of the policyinforce averages less than 20days. Fora
given case, thetimelineis primarily dependent uponthe customer’s availability for completing our Tele-App Interview
and the Vitals and Physical Measurements (height/weight/blood pressure/fluids), if applicable. Clients who complete
these steps in a timely fashion will experience significantly shorter turnaround times.
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What is the processif the agentfails the
licensing and appointment validation?

When failing validation, the system will notify Lincoln’s licensing department so thatitcanberesearched. In the meantime,
the submission process will continue as normal. Theagentcan continue to submitthe caseand the client will be contacted
within 24-48 hours after submissionto schedule the Tele-App interview.

Will this process work if the ownerand insured
are different? Are multiple owners allowed?

Yes, the owner and insured canbe different. After eTicket submission, additional owners cannot be added (as the
solicitation becomes void). TermAccel allows onetrustas ownerandup to threetrustee sighatures maximum. Multiple
trusts asowners arenotallowed.

Why is an electronicsignature required up
front?

By collecting the signature upfront, we ensure the application is collected ingood orderandavoidany potential delays
throughoutthe process. Initial MIB, Rx and MVR screens will inform our underwriting decisionand avoid unnecessary
interviews and medical testingfor individuals whoare not likely to qualify for this product.

Traditional eSignature, Voice Signature and face-to-face options are alsoavailable.

How does the client Voice Signature option
work?

At the end of the electronicticket submission process, the agent will choose the signature method forthe client to follow—
VoiceSignature or ElectronicSignature. Please note: Until late-March 2019, the Voice Signature option will only be available
on casesthatdo notinvolve a Replacement.

If Voice Signatureis selected:

- Theagentwill beaskedto attestthat allinformation provided is accurate and if yes, the agent’s signature will
automatically affix toall pre-sale forms

- Oncetheticketis submitted, the client will receive anemail with a Welcome Packet, Pre-Sale forms forreview and a
link to schedule their Tel e-app interview

- At the startof the Tele-appinterview, the client must attest to receiving the Welcome Packet and Pre-Sale forms

— At the end of the Tele-app interview, the client must verbally consent to following the Voice Signature process

- Iftheclient attests and consents —all signatures will automatically be mapped tothe Pre-Sale forms

Ifthe client does not verbally consent to Voice Signature atthe end of the Tel e-app interview, a DocuSign packet will be
emailedto theclientto collect eSignatures.

Pleasenote: Thereis no changeto the Lincoln TermAccel eDeliverysigningprocess. All parties will continue to el ectronically
sign fortheissuedcontractand all delivery requirements.

How will the Agent Signature process work if the
client elects Voice Signature?

If the Voice Signature optionis elected forthe client at the end of the eTicket submission process, the agent signature will be
mapped to the pre-sale forms as part of our newly enhanced Agent Attestation. Theagent willbe asked to attest thatall
information providedis accurate and if yes, the agents signature will automatically affix to all pre-sale forms.

What if my client does not have an email
address?

LCN-2608409-062119

Your clientmustagreeto an electronic process to qualify for this program. An email is required to continue the application.
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What is the agent’s responsibility?

Theagentplaysanimportantrolein this simple process, specifically assisting in:
1. Pre-qualifyingtheclient;

Runninga quote;

Completingthe eTicket;

Preparingtheclientforthe Tele-App Interview;

Preparingtheclientforthe Exam (if applicable);

Delivering the policy.

ok wnN

Are theresituations where we would ever use
paper applications?

No, paper applications are not available for submission with TermAccel.

How will policies be delivered?

Policies will be delivered electronically, via DocFast, as Lincoln will not be generating paper policies. We strongly suggest
thatyou follow the electronic process to complete policydelivery. If you chooseto printthe policy, please note you will be
required to email orfaxthe deliveryrequirement back to Lincoln.

How can I register for electronic policy delivery?

Electronicpolicy delivery(eDelivery)for TermAccel must be done through iPipeline’s DocFast® platform.
Thereis NO COST for registrationandyou do not haveto bean iPipeline subscriber.
To get started:
1. Register for DocFast setup at LincolnFinancial.com/eDelivery.
2. Complete contactinformation and user registration.
3.Sign up for a training session at LincolnFinancial.com/eDeliveryTraining.
4. For training resources, including i nstructional videos and cheat sheets, visit:
LincolnFinancial.com/eDeliveryResources

v Automaticallydefaults to eDelivery.

v" Allows electronic processing from beginning to end.

v’ Provides foreSignature for agentand client.

v’ Offers printand wet signing for those who preferhard copy.

v Oncecaseissigned electronically by agent/client, itimmediatelygoes back to Lincoln for placement review.

If | have issues with the DocFast system,
whodol contact?

PleasecontactiPipeline Production Support directly at:
Email:support@ipipeline.com
Phone:(800) 641-6557, Option3. Monday-Friday8:00am- 7:00pm ET

Who do | contact if | need assistance with my
case?

There are multiple ways to contactthe team:
e TermAcceluwnb@Ifg.com
e New Business Associate Queue Number: 844-815-6925
e Fax Number:336-335-2132

How and when will I receive status information
on a TermAccel case?

LCN-2608409-062119

TermAccel has been built with multiple communication touchpoints to ensure a streamlined process, as well as proactive
communication. These touchpoints include: agent validation confirmation; status ofthe ticket; status of the Tel e-app
interview; auto ordering of Vitals and Physical Measurements, exam scheduling, exam completion and case approval or
declination. Additionally, status of the case will be available on the Lincoln producer websites withinthe Pending Tool.
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If I have a question on a pending TermAccel
case, whodo| reach out to?

A dedicated team of TermAccel communication specialists are in place to promptly respondto inquiries on your cases.
For more efficient case processingandto help ensure a quicker response time on your caseinquiries, please leverage the
general contactinformation below for your case questions:

Case Management, New Business Email: TermAccel UWNB@LFG.com
Processing & Underwriting Toll-Free: (844) 815-6925
Tele-App Email:TermAccel TeleAppTeam@LFG.com

Toll-Free: (844) 815-7582
| eDelivery Registration for New Users | Email:Sarah.Oehling@LFG.com

For self-service pending statusinquiries, you can access up-to-date status from your Lincoln Producer website.
Fromthe Pending Business sectionof your Lincoln producer website, access the Pending Details tab to:

v’ View key dates and action items at-a-glance from the Case Tracker.
v Quickly satisfy outstanding questions and/or requirements on a case.

v" Click-to-Chat in real-time with a New Business Associate to obtainanswers on administrative questions for a s pecific
case, without having to pickup thephoneor sendan email.

v' Easily download up to 5 issued policies at one time from the Pending List.

Why is the Tele-App interview required?

TermAccel is designed to be quickand efficientandthe answers obtained through the interview will populate the required
application package. Completingtheinterview eliminates delays in the process andreduces the effort required by the
advisor.

What can the client expect during the Tele-App
interview?

Theinterviewis expected to take between 20-30 minutes. Preparationis key to ensuring thatthe process goes smoothly.
To preparefor theinterview the Tele-App Interview Prep Guideis available for your client [UW-TELE-FLIO03]. Theclient
shouldbe prepared to discuss questions including: medical history and diagnosis; symptoms and conditions in the last 10
years; doctor visits; hospital and medicalfacilities visits; employment and income; tobacco andalcohol use;
hobbies/avocations; and beneficiaries.

Dol needtoinitiatetheTele-App Interview?

When caseis deemed ‘in good order’,anemail willbesentto theclient witha link to schedule their Tele-App interview. If
no appointmentisscheduledwithin24-48 hours, Lincoln willcall the clientto schedule.

A phoneinterview, in Englishonly, will be conducted with a dedicated Lincoln team member. An appointment reminderis
availablefor theclientuponrequest, via text message or email.

Can | schedule the TermAccel Tele-App
interviewfor my client?

LCN-2608409-062119

Yes. Agents can schedulethe TermAccel interview appointment for theirclient by visiting:
https://Ifg.appointment-plus.com/location/8/zipanddate

This linkcan onlybe used for TermAccel interview appointments.

SharethelInterview Prep Guide withyour clientto help them prepare fortheinterview: UW-TELE-FLI003.
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What are the hours forthe Tele-App team?

Standardbusiness hours are 8:00amto 8:00pm ET. However, the team canaccommodate upto 9:00pmET, if needed.

Are there Spanish speaking Tele-App associates?

No, Tele-App Interviews are onlyconducted in English. Atranslatorcannotbe used.

What is the Lab-Free opportunity?

The opportunityto waivelabs for qualifying clients is available forall TermAccel applications. As part of the Lab-free
assessment, Lincolnwillleverage data from traditionalunderwriting sources and information provided during the Tel e-
Interview, along with underwritingtechnology, to determine whether to waive or orderlabs withina few short days of
completion of the Tele-Interview. Participationin the programis automatic; thereis no need to opt-in.

This program is designed to identify those clients who are the healthiest risks and will allow a more streamlined path of
underwriting forthoseindividuals.

Who will be considered forthe Lab-Free
process?

Lincoln TermAccel Level Term
e Insureds age 18-60
e Faceamounts of $100,000 - $1,000,000
¢ Healthiestlives that would likely qualify forthe Preferred Plus class
o Therearesituations which will require the need for labs. Consult the underwriting checklist foundinthe
TermAccel Underwriting Guidelines [UW-GUIDE-BRC002] for more details.
o Iftheclienthasapplied with another companywithin the past 12 months, they will still be eligible for
consideration throughthe Lab-Free process.

How will | know if the labs have been waived?

Withina few short days after completion of the Tel e-App Interview, the agent will be notified via emailadvising if the labs
have been waived.

What happens if my client does not qualify for
the Lab-Freeprocess?

If the client does not qualifyto have labs waived, Lincoln will notify the agent after the completion of the Tele-App
Interview confirming thatanabbreviated exam has been ordered forthe Insured through APPS.

What if my client did not qualify for lab-free but
meets the general qualifications of the lab-free
process?

Therearemany situations whichwill require the need for labs. However, to effectively monitor the quality of the
automated rules engineandensure Lincoln continues to meet expected mortality results for TermAccel, a random
selection of cases willautomaticallyhave an abbreviated exam ordered for the client. This random selection mayinclude
cases whichwould have otherwise qualified forthe lab-free process. Theabbreviated exam does notinclude full
underwriting or thereview of an APS.

If my client does not qualify for the lab-free
process, will Lincoln provide thereason?

No. Due to the automated underwriting process and the randomselection on some cases, Lincoln is unable to share the
specificreasonfor orderinglabs.

Who ordersthe exam?

If required, Lincolnwill order both the Vitals and Physical Measurements.
You cannot use your current exam company or set-up exams.

Who is the exam company?

LCN-2608409-062119

APPSis the companywho collects the exam/labs. Thevendor that processes the lab resultsis CRL Labs.
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Can we use an exam from another company?

No. For Lincoln TermAccel, Lincoln must orderthelabs and vitals and cannot accept exams completed through other

companies. To deliver astreamlined experience, this process has been directly integrated with our partner exam vendor(s)
andis notcompatible with other company’s exams.

Can the client access the labs?

Yes. Clients can securely access lab results, at no cost, through the designated, online, labservice website for Lincoln
ordered labs. The online portal provides clients with their results faster and in a consumer-friendly format that provides
greater detail andinformation oneach result. The clientis provided a card that provides information (Access My LabKit
insert) onhow to access theirresults from CRL’s website. Oncetheclientinputs the ID/4-digit codeinto the website, the
clientwill then receive a PIN sent to them by text message orvoice message, whichwillgive them access to the labresults.

If my client is not approved, will you share
the exam?

Yes, we canshareour Partll of theapplicationifyour clientis declined or approved at a rate other than applied.

Can | submit a dual submission for TermAccel
and other products?

Yes, dual submissions are allowed when the clientis planning to place both policies inforce.

Both should be submitted atthe sametime andLincolnwillcoordinate the underwriting of both products. If labs have not
yet been completed butare deemed necessary, Lincoln will order them on the TermAccel case as part of our automated
process. Any medical information and labs collected during the TermAccel process can be leveraged for other life product
submissions, makingiteasier foryourclient.

If | have applied for atraditional product such as
LifeElements Term, can | switch to TermAccel to
get the better rate?

No. TermAccel rates are basedon a streamlined automated workflow andassume a cost savings benefit associated with
thatprocess. By switchingproducts, that benefitis lost. Therefore, we will not allow a product switch to TermAccel within
12-months of applying for a traditional life insurance product, including LifeElements Level Term.

If | have applied for TermAccel and switchto a
traditional product such as LifeElements
because | want to pursue possible improvement
in the offer withthe benefit of full underwriting,
can | go back to the TermAccel offer if the
LifeElements outcome is not what | was
anticipating?

No. Due to the benefit of the TermAccel streamlined process being lost, once you decide to apply for LifeElements, the
TermAccel offer will no longer be available.

If I have applied for atraditional Lincoln
product within the past 12 months and wish to
apply for additional coverage with TermAccel,
will you accept the labs that were previously
done?

If the previous labs were ordered by Lincoln and thereis no intention to replace the prior policy, we are willing to use the
labs in lieu of new labs for TermAccel. The client will still be required to complete the TermAccel Tel e-App interview.

If I have an inforce policy withone ofLincoln’s
fully underwritten products such as LifeElements
Term, canldo an internalreplacementtoa
TermAccel product toget the better rate?

LCN-2608409-062119

No. TermAccel rates arebased on a streamlined automated workflow andassume a cost savings benefit associated with
thatprocess. By replacing a recently underwritten policy, that benefitis lost. Therefore, we will notallow aninternal
replacementto TermAccel within 12-months of applying for a fully underwritten product.
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Which payment and payor options are
available?

There are multiple payment options available. Theseinclude:

- Monthly and Quarterly payments —Electronic Funds Transfer (EFT) only;

- Semiannual and annual payments —Direct bill or EFT.
A creditor debitcard canbe accepted for initial premium payments or to lock in coverage with a Temporary Insurance
Agreement (TIA) only.

Can payments with the ticketbe accepted?

No, premium payments with the ticket will not be accepted. Only payments for Temporarylnsurance Agreement (TIA) are
taken. Otherwise, if EFT banking information is provided during the ticket process, funds will only be withdrawn after
delivery requirements are received.

Lincoln TermAccel Underwriting

Which clients qualify for TermAccel?

TermAccelis available forages 18-60 with face amounts from $100,000- $1,000,000. The productis available in durations
of 10-,15-, 20- and 30-years. The rate classes available are Preferred Plus Non-Tobacco, Preferred Non-Tobacco, Preferred
Tobacco, Standard Non-Tobaccoand Standard Tobacco, Tables B-C-D.

Note: For the 30-yearterm duration, the maximumissue age for non-tobacco rate classesis age 55 and the maximum issue
agefortobaccorateclassesisage50.

What is Automated Underwriting?

Automated Underwriting is a seamless underwriting process where cases are processed straight-through and do not
requirea traditional underwriting review. The Automated Rules Engine follows the same philosophy as traditional
underwriting and is aligned with Lincoln’s current underwriting guidelines.

Are flat extraratings allowed?

Yes, up to $5 extra per thousand.

Will the same Underwriting and New Business
team process TermAccel?

No. TermAccel will be processed by a dedicated team located in Greensboro, NC.

What materials are available to pre-qualify
clients?

A Pre-Qualification checklist [TO-PROC-FLI001] and underwriting guidelines brochure [UW-GUIDE-BRCO02] are available
to determine whichclient best qualifies for TermAccel.

What are the underwriting requirements for
TermAccel?

The Underwriting requirements include a Tele-App interview, MVR, MIB and Rx checks. Additionally, if the client does not
qualifyfor lab-free, there will be blood and urine testing; height, weight, blood pressure and pulse.

Are APSreports requested on TermAccel
cases?

No, we do not utilize APS records in the underwritingof the TermAccel product.

What type of factors may result in my client
not being approved for TermAccel?

There could be many factors and some of these may include: adverse driving record; use of certain high-risk medications (as
determined by Lincoln); any medical condition(s) with adverserisk that exceeds the tolerance for this product.

Are informals/trials/quick quotes allowed?

LCN-2608409-062119

No, thesewill notbeallowed.
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If my client is not approved for TermAccel can
they apply for Life Elements Level Term?

Clients with complex medical histories, who are likely to receive high table ratings, are notideal candidates for TermAccel
and should strongly consider beginning with the LifeElements Level Term product.

Inrarecases, someonewho is declined for TermAccel could be accepted for LifeElements (s ubject to a minimum face
amountrequirement of $250,000), as this product allows for highertable ratings andthe collection of additional evidence
suchasanAPS.

This canbedoneviaemail request fromthe agent, along with confirmationthattheclientis aware they may be contacted
if any additional information is needed for the new product. Lincolnwill be ableto processthe changerequestwithouta
new ticket or tele-app interview.

If my client is not approved for TermAccel,
how will they be notified of other product
options?

If the Automated Rules Engine renders a Decline for the TermAccel product for an impairment that we feel could
potentially qualify foran offer with full underwriting, the system willgenerate a decline letter witha messagingindicating
thatthe client may beeligible to pursue a fully underwritten product optionwith Lincoln.

Additionally, anautomated email will be sent to the Case Contact with a copyof thedecline letter that will be mailed to
the client5 business days | ater.

If my client would like to make a switch from
TermAccel to a different product, what is the
process?

The producer may requesta product switchby either an email or a phone call to the dedicated New Business Associate
onthe case—no additional forms, signatures or interviews will berequired.

However, as a best practice, we would encourage the producer to discuss the case with their Underwriter up-front
beforethey startthe productswitchandfull underwriting process. I1fthecasemay berated, a conversation could help
determineifthecasecould be placed before moving forward.

Is the Table Reduction Program (TRP) available
on TermAccel business?

No, the Table ReductionProgramis not available.

Is TermAccel available for Foreign Nationals or
Premium Financing?

No, neither is allowed under this offering.

Will Lincoln allow the same criteria for cigar
and pipe smokers on TermAccel as on the rest
of the Lincoln portfolio?

Yes, refer to Lincoln’s tobacco/non-tobacco guidelines.

Can | speak with an underwriter if | want to
negotiate an underwriting offer for TermAccel
business?

LCN-2608409-062119

No. Given theautomation andguidelines required to make this productavailable atanaffordable cost to your client, we
will not negotiate underwriting decisions. All offers arefinal.
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Lincoln TermAccel Compensation

How will | be compensated? Compensation structure remains the sameas Lincoln LifeElements Level Term.

Can more than one agentbe onthecase? Yes, up to four agents maybe on each case.

If you have any additional questions regarding Lincoln TermAccel, please contact your Lincoln Representative.

Lincoln TermAccel® level term life insurance is issued on policy for TRM5064/ICC14TRM5065 and state variations by The Lincoln National Life Insurance Company, Fort Wayne, IN.
Lincoln TermAccel® level term life insurance is issued on data pages TA5165-15, TA5165-20 and TA5165-30. The Lincoln National Life Insurance Company is not authorized, nor does it solicit business in the state of New
York. Contractual obligations are subject to the claims-paying ability of The Lincoln National Life Insurance Company. Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates.

Affiliates are separately responsible for their own financial and contractual obligations. Products and features subject to state availability. Not available in New York.
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