
Voice signature speeds up the application process for you and your clients 
by allowing them to sign their completed application over the phone. By 
providing this great customer experience, your clients can get the critical 
illness coverage they need sooner and you can get paid faster.

How Voice Signature Works

During the Simplified CI E-app, select “Yes” next to the question, “Would 
the insured(s) like to sign the application with voice signature?“ 

Using the toll-free number provided on the screen, conduct a 3-way phone 
call between you, your client and Assurity’s automated voice signature 
recording service. The automated system prompts you through the process.

The automated recording service reads the HIPAA authorization and 
collects a voice signature or verbal consent from your client. 

As instructed, complete the rest of the client’s 
application while on the 3-way phone call.

Press any key on your phone when the E-App is complete, which 
prompts the automated recording service to collect a verbal 
agreement from your client. The recording service provides a simple 
series of numbers for your client to repeat back over the phone.  

After the verbal agreement is collected, the automated recording system 
generates a unique token ID number that you enter into the E-app. 

Submit the E-app, and receive an instant decision.

Assurity mails the policy one day after approval.
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Simplified Critical Illness Insurance
Voice Signature

Assurity’s Voice Signature Recording Service is available 24 hours a day, 7 days a week.  
Have more questions? Call Assurity’s New Business Contact Center: 800-276-7619 Ext. 4264
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