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iIGO eSignature
Overview

If any of the parties

signing the application

is a Foreign National
(excluding the agent), then
only email e-signatures
can be accepted and are
required from all parties
(including the agent) on
the application.

What's in the Guide?

This guide provides step-by-step instructions for each type of
signing situation. On the following pages, you'll find example
screens from the new system along with an explanation of
what's changed.

If you have any questions, please call the Contact Center.
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Face-to-Face
Signings
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Face-to-Face Signings

Screen 1

We have introduced improvements to the process making it simpler and straight-
forward, with fewer screens and less data entry. This section focuses on collecting
signatures when you are face-to-face with your customer.

1. Read the steps of the eSignature process [in blue text] to your client.

2. For Face-to-Face signatures, click the eSign via Face to Face button.

3. Select the Proof of Identification from the dropdown. If you have already

If any of the parties supplied a Driver’s License during the application process, the data will
signing the application automatically pre-fill in the space provided.

is a Foreign National 4. The screen will also prefill the PIN using the last four digits of the signing party’s
SSN as well as the email address collected. You may change this data by

(excluding the agent), then
only email e-signatures

assigning any four-digit number as a PIN agreed upon with the client, and you
may also change the email address.

can be accepted and are 5. If your customer does not want to receive a copy of the signed Application Packet,
required from all parties you can check the Post submission delivery Opt out checkbox.

(inc|uding the ogent) on 6. Upon completion of these steps, click the Save & Next box.

the application.

Signing Party Information
Agent Instructions:

During the e-Signature process.... 1
Step 1. All signing parties will agree to review all documents and disclosures.
Step 2_ All signing parties will agree to read the Terms and Conditions as well as electronic consent.

Step 3. All signing parties will acknowledge that you are the Primary Insured, Owner, Payor, or other designated signing party
of the insurance application.

Step 4. All signing parties will agree to show proof of identification.

Primary Proposed Insured - Mike Smith

@ eSign via Face to Face | (O eSign via eMail

Provide Proof of Identification State Issued Drivers License No.
Drivers License CA ES666778

Last 4 digits of SSN or PIN E-Mail Address:
1234 mike.smith@anywhere.com

[ Post submission delivery Opt out

nphoN

Owner - Papa Smith Sr

(@ eSign via Face to Face | (O eSign via eMail

Provide Proof of Identification State Issued Drivers License No.
Drivers License ca E5552225

Last 4 digits of SSN or PIN E-Mail Address:
5678 Papa.SmithSr@anywhere.com

[ Post submission delivery Opt out

(= ez b
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Face-to-Face Signings

Screen 2

Terms of Use and eSignature Consent eSignatures
After Clicking Save & Next on Screen 1, you will be taken to the Do o 08 PO St
second and final screen, with just a few steps to finish the process. 'I_

By uvig s Web s for ivorsoct wih Aserian Geoaeal Lifs Insesocn

Compiek bt e reared o e e you e s Cndcng G
Wilbout Tt fason o quabic Ko s vy
)

T yoe 80 00t sgres with thee Terms, 300 are ot s B

1. Read the Terms of Use and eSignature Consent to your clients. gmmﬂgmwﬁm&ﬂww —

2. Click Review Your Application to launch the Application
Packet. Review each page with your client.

3. Check the “Agree” button next to each signing party to
indicate his/her agreement to the Terms of Use and eSignature 3 el

Mike Smith Primary Proposad insured

Papa Smith . Gwmer

Consent. s s e
Upon completion of these steps, the Terms of Use and eSignature
Consent will automatically collapse in preparation for the final T T T P e
eSignature steps (shown below). : d':“' _ ;,., ;g . 4
Note: You can Hide or Show the Terms of Use and eSignature e e o e o e
Consent on demand. Ly )
eSignatures === 5
4. For the final steps of the signing ceremony, read the ok SR
Agreement, Authorization to Obtain and Disclose == 6
Information and Signatures section. This is an important step. ::;f:"'*m o
5. After each signing party has reviewed the application, 7
disclosures and other items and affirms that all statements and s
answers are complete and true, check the boxes next to each ° s
signing party’s name. S ——
6. Provide the City and State where the signing is taking place. s
7. Click the Click to Apply eSignatures button to apply all digital e e e Fgocan e oo
signatures and submit the application to AIG. FE——— g

Pet3, zd Fapplicabl

o i ¢ s i I e 7l b G i f spplaion 1t ey o 77 policy. 1 wmnd e 7 | 7

true to the best of my Inowledge and belief.

Swp2ofs:

8. After eSignatures are applied, you'll be presented with the [ ‘
Click to Submit My Application button. Click it and WAIT for L....ﬁ
the green “Thank You” button.

Signed at Gry:
Binmingham
— 8
Your application is now on its way and will be reviewed by our New e
Business team. —

Don’t forget! After clicking the red “Submit” button —) | S
(above), WAIT for the green “Thank You” message. e
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eSignature
via Email
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eSignature via Email

Screen 1

This section focuses on collecting all signatures electronically Signing Party Information

via email. All signing parties will receive an email notification
. . . . . Agent Instructions:

containing a link to their application packet. The agent will

always sign last and submit the application to the home office During the e-Signature process.... II

during the Ggent's email signing ceremony. Step 1. All signing parties will agree to review all documents and disclosures.

Step 2 All signing parties will agree to read the Terms and Conditions as well as electronic consent.

'I. On the ﬂrst Screen, recd the Sfeps OF the eSig nCIfUI'e Step 3. All signing parties will acknowiedge that you are the Primary Insured, Owner, Payor, or other designated signing part)

of the insurance application.

process [|n bIUG text] to your customer. Step 4. All signing parties will agree to show proof of identification.

2. For eMail signatures, click the eSign via eMail button. _ -
Primary Proposed Insured - Mike Smith

3. We now give you the ability to indicate if the signing 2 3
party is Present or Not Present. If the signing party Otoraireni: [ O [N

Last 4 digits of SSN or PIN E-Mail Address:
is present, it is important that you see the proof of 1221 prop———
identification at the time of application to verify their 3 Post utmision defvery Opt ot
identity to prevent delays in underwriting your case. Owner - Papa Smith Sr
4. Select the Proof of Identification from the dropdown. P 2 — 3
If you have already supplied Driver’s License Provide Proof of dentication Serelssued  Drivers License No.
information during the application process, the data will 4 e B ==
Last 4 digits of SSN or PIN E-Mail Address:
automatically pre-fill in the space provided. sers 5 FR———
5. The screen will also prefill the PIN using the last four digits 6 3Pt submision dlvery Op out
of the signing party’s SSN as well as the email address Agent
collected. You may change this data by assigning any Lot 4 i of SN 0r PR v A
four-digit number as a PIN agreed upon with the client, ) e
and you may also change the email address. 7
6. If your customer does not want to receive a copy of the
Signed Application Packet, check the Post submission [ .

delivery Opt out checkbox.

7. Once the screen is in good order, a RED Send Email to
All Consumers button appears at the bottom of the screen.
This new feature allows you to send, with one click, the
email message to all parties who will sign via email.

Owner - Papa Patel
After sending the initial email messages, notice that the Resend | | |
button appears beside all signers who elected to sign via email. Provide Proof of Identfication Sttelssued  Drivers License No.
Drivers License A E5552225
. Last 4 digits of SSN or PIN E-Mail Address:
After sending, please allow at least a few minutes before re- a2 ————— Resens
sending a new email. The link will only be valid and active on \

the most recent email sent.

If any of the parties signing the application is a Foreign National (excluding the

agent), then only email e-signatures can be accepted and are required from all
parties (including the agent) on the application.
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eSignature via Email

Next Steps

Please ensure that all
email signers have access
to an email account and a
laptop or other device that
they will use to complete

the eSignature.

REMEMBER: If any of your signers will
sign via email, as the agent, you will
always sign and submit your application
via email as well. You will receive an
“Action Required” email notification
when all signing parties have signed

the application. You will login from that
email to complete your signature and
submit your application.

Page 8

Email eSignature

Each party who is signing via email will receive an email notification. When
they click the button that says Access your Application, they will be taken to a
login screen

AlG

Dear g

Thank you for your interest in a product from American General Life Insurance Company.

To complete the application, we need your electronic signature. Please review your application by clicking on the link below. You will be
asked to review your application, disclosures, consents and other items and then apply your electronic signature.

Please click the button below to be directed to the online signature process. The link will only be accessible for 7 days

If you have any questions, please contact your agent.

Please do not reply to this e-mail.

On the login screen, they will enter their PIN number to access the application and
apply their signature. As noted earlier and shown in the example below, the default
PIN number is the last 4 digits of their SSN, but may be changed during the signing
ceremony by the agent to any four-digit number agreed upon with the client.

Welcome!
Your insurance application is available for review

and signature. To ensure that your information
remains secure and confidential, please enter the
information below and click on the “Sign ln buﬂon —

Last 4 Digits SSN or PN

l |

After successfully logging in, the signing party will walk through the steps to agree to
Terms of Use and eSignature Consent and apply their digital signature.

Welcome - Consent
Weicome g,

To begin the eSignature process, please read the Terms and Conditions and Electronic Signature Consent in the frame below. You may print and retain a copy of the.
‘document for future reference.

ERMS OF USE ~
CONDITIONS OF USE

By using this Web site in relation to an_application for insurance with American General Life Insurance
Company. herenafer refered to as "he Company . vou agre wih the ollowang Terms and Condiions OF

Lsef"rm)“mm ion or qualification. Please read these Conditions carefully before using this Web

site. If you do not agree with these Terms, you are not granted pemission o use s Web sm and st exit this v
Web site immediately. The Company may revise these Terms time by updating this posting. You are

Print

Please review your application and all other forms to make sure that all statements of your

v.emv Your Appication

Ifyou need update any i ifyou contact your agent after reviewing your application and reading each of the pages that
are to be e-Signed, please check the box indicating you have read it and then select either “I Agree” or “I Decline”.
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Combination:
Face-to-Face
and Email
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Combination: Face-to-Face and Email

Screen 1

Signatures may be collected by both face-to-face and email
methods for the same case. Refer to the previous sections for
steps detailing these respective workflows. In this section, we
have noted a few additional items to keep in mind.

S o * Complete the Signing Party Informati
If any of the parties signing the application omp eie e HIgning Fery i ormanen prep screet

) ) ) ) according to the steps outlined in page 4 (face-to-face)
is a Foreign National (excluding the

or page 7 (eSignature by email).

agent), then only email e-signatures
can be Gccepfed and are required from * When co||ecting the signature by email, click the RED

all parties (including the ogent) on the “Send all Messages to Consumers” button to send all

. . messages to email signing parties, as noted on page 8.
application. J gmngp Pes

After completing the two above steps, you will see this
screen.

g —

Signing Party Information

A\ eMail Messages have been sent. You are almost done! Click Next to all Face to Face Sigr
Note: If you want to change the signature method for any signing party, you must unlock the case by returning to Validation °
Note: Ifyouiant o Important Items to Note:

1. After clicking the Send all Messages to Consumers
button, a new “shaded” box will appear at the top
of the screen that says, “Email Messages have
been sent.”

2. The BLUE Resend button appears beside all signors
who elected to sign via email.

Agent Instructions: l

During the e-Signature process....
Step 1. All signing parties will agree to review all documents and disclosures.
Step 2. Al signing parties will agree to read the Terms and Conditions as well as electronic consent.

Step 3. All signing parties will acknowledge that you are the Primary Insured, Owner, Payor, or other designated signing party
of the insurance application.

Step 4. All signing parties will agree to show proof of identification.

If you have a combination of Face-to-Face and Email signature

Primary Proposed Insured - Vanessa Transmittal methods for the case, the Amber box will also remind you to
\ [o= \ finish your Face-to-Face Signatures by saying, “ You are
Provide Proof of Identiication Sttelssued - Drivers License No. almost done! Click Next to complete all Face to
Drivers License cA ES666778 F S . ”

st igis of SSN or PIN v ace Signatures.

111 mpatel@ipipeline.com
‘ If you have Face-to-Face Signatures that still need to be
Owner - Papa Patel collected, please do not forget to click the “Save & Next”
| [ | | | button to complete the next screen.

Provide Proof of Identification State Issued Drivers License No.

Drivers License A E5552225

Last 4 digits of SSN or PIN E-Mail Address:

P23 vanessa brusseau@sig.com 2
‘ =
Agent

Last 4 digits of SSN or PIN E-Mail Address:

2452 mpatei@ipipeline.com
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Combination: Face-to-Face and Email

Screen 2

eSignatures

After Clicking Save & Next on Screen 1, you will be taken to the

second and final screen, with just a few steps to finish the process. Terms of Use and eSignature Consent
To begin the Terms of Use and i Consent by using i You
nmymandrecamampynfmdnnmemsfuﬁmmmfueme

Terms of Use and eSignature Consent ;
CONDITIONS OF USE

1. Read the Terms of Use and eSignature Consent to your clients. B et i s 28, o S e

. . " R o e T, cion o e e Wel e s et e O
2. Click Review Your Application to launch the Application Packet. ﬁ«ﬁ%m@?@ﬁg}m;wwﬁmmw&.mﬁ Yx..,‘b%‘”ﬁll

Review each page with your client. pre

Th i i i and forms. iew each of them in their entirety.

3. Check the “Agree” button next to each signing party to indicate

If changes or updates to any information are needed, or if you have questions, please ask your agent.

his/her agreement to the Terms of Use and eSignature Consent. 2 rTE—

Step1ofd:

. . After reading all of the should check the box below.
Upon completion of these steps, the Terms of Use and eSignature 3 e SR ———
Consent will automatically collapse in preparation for the final

eSignature steps (shown below).

Step 10f 4:

Show Terms of Use and eSignature Consent.

Note: You can Hide or Show the Terms of Use and eSignature

eSignature - Primary Insured, Owner, Payor and other Signing Parties

Consent on demand.

Agreement, Authorization to Obtain and Disclose Information and Signatures E

1 the Primary Proposed Insured (and any Owner or Other Proposed Insured signing below) acknowledge that T have read the statements contained in

eSignatures 4

4. For the final steps of the signing ceremony, read the

. . . . . 1 have reviewed the application, disclosures and other items and affirm that all statements and answers are complete and
Agreement, Authorization to Obtain and Disclose Information e tothe bt of my ke and bl

1agree to apply my eSignature to all areas of the application and forms that licable to me.

and Signatures section. This is an important step.

Step 2 of 4:
5. After each signing party has reviewed the application, disclosures 5 e ————

Step 3 of 4:

and other items and affirms that all statements and answers are

complete and true, check the boxes next to each signing party’s o "
6. Provide the City and State where the signing is taking place. 6 m B
7. Click the Click to Apply eSignatures button to apply all digital 7

signatures and submit the application to AIG. The button will

Back

then become inactive.
“Click to Apply eSignatures”

, oy button becomes inactive after
There’s one more step: Check your email! it's been clicked.

You will receive an Action Required email. Login

Signed at State:

from that email to complete the final step. See the next o
page for instructions. o

Al eSignalures, except yours, have the Ameri pany Application for Vanessa Transmittal, You
w0 e 1 appicstion. ks, and ol tams; ool the Agent Rt andannlyywldlglw signature 1o the application. When
camplete, please pany.

Please click the to be directed process. Enter the 4 digit PIN code you created to login.

Ploase do not reply to this e-mail.
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Combination: Face-to-Face and Email

Action Required - Your Email Signature

S

TERMS OF 151 3
‘CONDITIONS OF USE C

By usng ts Web s i@ seletion 1o 1640 Georaal Life Tosseince

=

Beremather referred to Ounm. .&«mwm Terss s Cc Of Use:
Conditcas Vb

i,mmf’_...,.m.n..mg-’ ey S

Teema a1 ey i “You are boued by

Do not miss this last step

to submit your application
to AlGI Apply eSignature

Asreement, Authorization to Obiain and Disclose Informatien and Signatures

TN

[vepshr iy t (1) st o Pt A, Pt B, s it
oy ma sl

o hepeey Dy st the

If any of your signers will sign via email, as the agent, you will always 2 T e e S SR U T e T
sign and submit your application via email as well. e e 5
You will receive an “Action Required” email notification when all ~—¥~“~wv£:ufv“~*~~*~*w:-":~:~w?ww;"wm"-::':"
signing parties have signed the application. Login from that email to = — -
complete your signature and submit your application. Here are the B s e T ot
steps you'll take after logging in: 3 i
ity i 8
. L e |
1. Review the Application and Agree to Terms of Use and 4 L
eSignature Consent [RPFTy ESignatire
(o
2. Agree to apply eSignature to all areas of the Application and T ; - 'y
supplemental forms e e Ere
3. Enter the signed at City and State .,.m.......;.....“"'
4. Click the Click to Apply eSignatures button l«-—-#m«w»-::;mw«w»;?:::m;mw@wm-;a:
5. Click the Click to Submit My Application button, and e =
WAIT for the green “Thank You” message.
Sipned a1 Cty fv.\-uﬁu-
S |

L :
o resd 0 . By sl P b B mi

T eniatud e ot b s b

el has ok i sod scopted 2 e il Bt | 5
champe e s oy qusen i s bl
e

i
it 1
i
1]

307 bt 3045 b mcrncn

'  houpial

o et Raalh e sty o th o sy st i o whom applesi f msaris o b made, o sl s fr 1 the Conmpany, . gl epossctatii, s bl sriss
oo, g o el raen o s &
vl drug semcrprs, o s e s s ol Ot nfemashon ma il ok . e et 0, et

+1.amm signie the Replacemens Notice, f ary: and

Signed.ae Cry Signed ot Seme

Don’t forget! After clicking the red “Submit” button — o
(above), WAIT for the green “Thank You” message. =] [0 mm rscesmscromsscoas ]
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Print & Wet Signature

Screen 1

A Wet Signature is only made available when a signing party disagrees with
the Terms of Use or eSignature Consent. If you already know that one or more of
the signing parties do not want to sign the application digitally, please follow the
instructions below to trigger the Print and Wet Signature method.

1. Complete the Signing Party Information prep screen by selecting the eSign via
Face-to-Face method for all signing parties.
2. Click Save & Next.

Signing Party Information

Agent Instructions:

During the e-Signature process....
Step 1. All signing parties will agree to review all documents and disclosures.
l Step 2_ All signing parties will agree to read the Terms and Conditions as well as electronic consent.

Step 3. All signing parties will acknowiedge that you are the Primary Insured, Owner, Payor, or other designated signing part)
of the insurance application.

Step 4. All signing parties will agree to show proof of identification.

Primary Proposed Insured - Mike Smith

@ eSign via Face to Face | O eSign via eMail

Provide Proof of Identification State Issued Drivers License No.
Drivers License cA ES665778

Last 4 digits of SSN or PIN E-Mail Address:
1234 mike.smith@anywhere.com

Post submission delivery Opt out

Owner - Papa Smith Sr

(@ eSign via Face to Face | (O eSign via eMail

Provide Proof of Identification State Issued Drivers License No.
Drivers License cA E5552225

Last 4 digits of SSN or PIN E-Mail Address:
5678 Papa. SmithSr@anywhere.com

Post submission delivery Opt out

=) 2
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Print & Wet Signature

Screen 2

1. On the next screen, click the “Review Your Application”
button to launch the Application Packet. This will also
fUse and esi .
e unlock the Terms of Use and eSignature Consent buttons

ol e 5 e e e M L 2. Select the Disagree button(s) next to any of your signing
parties who have not agreed to the Terms of Use. This will

E
trigger the Print & Wet Signature option.

CONDITIONS OF USE
By using this Web site in relation to an application for i General

Company, hereinafter referred to as "the Company”, you agree with the followmg Terms and Ccnd.lhwns Of Use 3. A h d d b | | . fh d iofi I:
("Terms") without limitation or qualification. Please read these Conditions carefully before using this Web site.

If you do not agree with these Terms, you are not granted permission to use this Web site and must exit this Web ° new shaae ox will appear with a description o
sife immediately. The Company may fevise these Terms at any time by updating this posting. You are bound by .
any such evisions posted at the time of your use of this site. - your ophons,

eSignatures

Print
| B S e S and forms. Please review each of them in their entirety. . .
e At this point, you may:

If changes or updates to any ir 7 needed, or if jons, please ask your agent.

l 4. Click the Print Application for Wet Signatures button to

Step 1 of 5:
collect handwritten signatures.

After reading all of the documents, each signing party should check the appropriate box below.

() nsnee | (@) Disacree Mike Smith, Primary Proposed Insured

hcree (g oisaceee 2 Papa SmithSr,Ouner Note: You may also use the navigation area on the left side of
the screen (not pictured here) to return to the “Validation and

/A Because one or more Signing Parties Disagreed with the Terms of Use and eSignature Consent, you may either collect Lock Data” screen. This will unlock your GPP"CC”iO”, GHOWinQ
wet signatures, change the eSignature Method or make modifications to the application, as needed. All options require you . of- .
you to change the signature method or make modification to

o re-collect any signatures that have already been collected. You can take one of the following actions:

(7) AGREE | () DISAGREE Manish Patel, Agent

* Click the "Print Application for Wet Signature” butten to collect handwritten signatures. Upon clicking the button, the the a pp lication as needed.
case can no longer be modified and you will need to mail or fax the signed application package to AGL Service Center
within 10 business days.

 To change the signature method or modify the application, you must unlock the case from the Validate and Lock o e ) )
Sereen. Important! By clicking the “Print Application for Wet

! Signature” button, you will be presented with a PDF that is
e e ready to be printed for handwritten signatures. All watermarks

will be removed.

To complete the Wet Signature process:

* Remember to print out the package one-sided on white
paper. Do not print double-sided.

* Review all paper forms, including the application itself
one more fime.

* Obtain all required handwritten signatures.

* Then mail or fax, the signed application package to the
Service Center within 10 business days.

* Finally, if the applicant requests a copy of the signed
application package, you will need to make a copy
for them.
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Post-Submission Delivery of Application

A new enhancement will allow you to provide a copy of the Post-Submission, Signed
Application Packet to the signing parties.

Each signing party will receive a unique email notification containing a link they will
click to access their application online.

Note: This link is only valid and active for 45 days, after which time the client will no If any ofthe parties
longer be able to access the electronic application.

signing the application

is a Foreign National
(excluding the agent), then
only email e-signatures
can be accepted and are
required from all parties
(including the agent) on

Subject: View your completed American General application

AlG

Dear Mik g

Your American General Life Insurance application has been signed by all parties and is available below. You can save or print a copy of your
fully signed application by clicking the "Access your Application” link below.

the application.

This link is available for 45 days, after which time you will not be able to access your electronic application.

If you have any questions, please contact your agent.

Please do not reply to this e-mail.

Each signing party will login to access their signed Application Packet.

Important! If any of the signing parties do not want to receive a copy of the signed
Application Packet, please select the “Post submission delivery Opt out” check box
on the Signing Party Information prep screen.

“four insurance application is available for review
and signature. To ensure that your information
remains secure and confidential, please enter the
information below and click on the “Sign In” button:

Last 4 Digits 55N or PIN
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AlG

Policies issued by American General Life Insurance Company (AGL), Houston, TX, except in New York, where issued by The United States Life Insurance
Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance products and are
members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing insurance company. Products may
not be available in all states and product features may vary by state.
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